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Background 
In the summer of 2021, the Foundation for a Healthy High Point commissioned Greenseid Consulting Group, LLC 

(GCG) to review findings from previous community health assessments or health research studies focusing on 

Guilford County or the Greater High Point area to help the Foundation identify potential priority areas for future 

grantmaking efforts. This report aims to summarize existing health assessments or research studies and 

synthesize the findings to identify the most important issues affecting the health and well-being of residents of 

the Greater High Point community. We will share the findings of this report with Foundation staff, board 

members, and other stakeholders to inform their planning process. 

Methodology 
The Foundation provided GCG with nine health assessments or research studies published since 2016 to review, 

summarize, and synthesize. The Foundation commissioned two studies, and the others were requested and 

funded by governmental and non-profit organizations in the community. Three studies included all of Guilford 

County, while the other six focused on High Point or Greater High Point. Appendix A provides a bibliography of 

the included studies and links to reports, if available. 

 

The studies reviewed in this report fall into two categories. The first type is comparative health measures studies 

and/or needs assessments in which several different health measures and/or social determinants of health are 

examined. Four comparative health measure studies were included in this report. The second type is studies 

focused on a single health issue. Five single-issue studies are reviewed in this report covering four health 

conditions: alcohol and substance use, housing, hunger, and birth outcomes. 

1. Comparative Health Measures Studies and Needs Assessments: 
a. County Health Rankings for Guilford County (2021 Rankings) 
b. Community Health Assessment – Guilford County (2019) 
c. Resilience High Point Community Needs Assessment (2019) 
d. Community Health Report Card for Greater High Point (2017) 

 
2. Single-Issue Studies: 

a. Guilford County Alcohol and Substance Use Study (2020) 
b. High Point Market Segmentation & Targeted Revitalization Study (2016) 
c. High Point Hunger Report (2019) 
d. HPU Survey of Food Hardship (2021) 
e. GIS Analysis of Birth Outcomes (2020) 
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GCG reviewed each study – either the full report or the executive summary of longer technical reports – and 

extracted the key findings and conclusions. Additionally, the Foundation and GCG interviewed Stephen Sills, 

Ph.D., a UNCG Center for Housing and Community Studies professor and lead author of four of the nine reports. 

Dr. Sills was asked to discuss the most pressing issues affecting the High Point community and how the COVID-

19 pandemic has exacerbated existing inequalities. The interview was conducted and recorded on Zoom. 

 

Findings: Comparative Health Measures Research & Needs Assessments 
GCG extracted the key findings and recommendations from the four comparative health measures studies and 

summarized them by topic in Table 1. All four studies identified mental health, behavioral health, substance use, 

and maternal, infant, and child health among the top health issues affecting Guilford County and Greater High 

Point. Additionally, at least three of the four studies identified the following as top issues impacting community 

health: 1) poverty & violence, 2) food insecurity, healthy eating, & active living, and 3) other social determinants 

such as education, economic health, healthy housing, transportation, and childcare. 

 

Table 1. Top Issues Identified by City and County Comparative Health Research Studies 

Issue Areas 

Guilford County High Point Area 

County Health 
Rankings - 

Guilford County 
(2021) 

Community Health 
Assessment - Guilford 

County (2019) 

Resilience HP Needs 
Assessment (2019) 

Community Health Report 
Card for GHP (2017) 

Mental Health, 
Behavioral Health, 
& Substance Use 

18% of adults 
smoke in Guilford 
County 

Improve availability/access to 
mental health services and 
dependency treatment 
services 

Treat additional and 
substance use as a public 
health rather than criminal 
justice issue. Expand mental 
health services 

• 12 heroin overdoses per 
month 

• 22% of adults smoke in 
Greater High Point 

Maternal, Infant, 
& Child Health 

34% of children live 
in single-parent 
households 

87% of the racial disparity in 
infant mortality is driven by 
the high prevalence of low-
birth-weight infants born to 
African American mothers 

Provide low-cost or free 
childcare in target 
neighborhoods and support 
families living with trauma 

• 11 infant deaths per year 
• 9/1,000 births are low birth 

weight 

Poverty & 
Violence 

• 23% of children in 
the County live in 
poverty 

• 452 violent crime 
offenses per 100k 

Not discussed in this report Violence is a symptom of 
economic issues: Create 
workforce programs and 
increase social/ recreational 
opportunities for young men 

33% of children live below the 
poverty line in Greater High 
Point 

Food Insecurity, 
Healthy Eating, & 
Active Living 

35% of adults are 
obese 

• Access to healthy food is 
limited due to high costs 
and food deserts 

• Crime and traffic decrease 
physical activity 

Not discussed in this report • 23% of residents live in 
low-income areas with 
poor access to food 

• 11% of adults eat less than 
recommended 
fruits/vegetables 

• 16% of visits to High Point 
Regional were for diabetes, 
and another 16% of visits 
were for cardiovascular 
disease 
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Other Social 
Determinants: 
Education, 
Systemic Racism, 
Housing, & 
Transportation 

 
Inequalities in economic and 
political power (system 
racism) and public policies at 
state or national levels are 
the biggest impediments to 
achieving health equity 

• Develop affordable 
housing and coordinate 
efforts to bring to change 
policies and invest in 
housing 

• Lack of transportation 
creates medical, food, and 
educational deserts. 
Address through providing 
subsidized, or free Hi Tran 
passes 

15% of adults do not have a 
high school diploma or 
equivalent 

Caution: This table oversimplifies these issues, each of which is multi-faceted and related to each other.  

 

Findings: Single Issue Studies 
Substance Use: Substance use was identified as a priority issue in all comparative studies. Substance use was 

also the focus of one of the single-issue studies conducted by UNCG for the Guilford County Government. The 

study provides information on the economic and social impact of alcohol and substance use in the County. Its 

primary recommendation is to make structural changes, such as reducing outlet density and implementing 

system changes that treat substance use like a public health issue. 

Housing: Housing was identified in one comparative study as a priority issue affecting the health of High Point 

residents. The High Point Market Segmentation study examined ways of revitalizing the Core City, which has 

some of the most racially segregated and economically impoverished neighborhoods. The study describes 

"concentrations of poverty which intersect with concentrations of race/ethnic minorities resulting in 

intergenerational lack of opportunity and little chance of upward social mobility." The study recommends 

strategically investing in safe, fair, affordable housing in the Core City. 

Hunger, Food Hardship, and Food Insecurity: Two studies, one from 2019 and a poll conducted in 2021, 

examined issues related to hunger in Greater High Point. The 2021 poll found that food hardship and insecurity 

have decreased due to the 2020 expansion of government programs and benefits in response to the COVID-19 

pandemic. However, both studies provide evidence that certain groups – namely African Americans and others 

living in lower-income areas of the city – have continued to struggle more with hunger and will be most affected 

if benefits return to pre-pandemic levels and food prices continue to increase. 

Birth Outcomes: In a study commissioned by the Foundation for a Healthy High Point, Mark Smith, Guilford 

County Health Department epidemiologist, used GIS data to pinpoint areas of High Point that have the poorest 

birth outcomes. These areas are predominantly poor, African American neighborhoods that lack transportation 

and access to healthy foods and whose residents have lower educational attainment and lower life expectancy. 
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Connections to the Foundation's Work 
The nine studies reviewed for this report identified five key issues affecting the health and well-being of High 

Point residents: 

1. Mental Health, Behavioral Health, & Substance Use  

2. Maternal, Infant, & Child Health 

3. Poverty & Violence 

4. Food Insecurity, Healthy Eating, & Active Living 

5. Other Social Determinants: Education, Economic Health, Healthy Housing, Transportation, and Childcare 

 

The Foundation for a Healthy High Point previously made strategic investments in the top two issue areas. The 

Foundation's Healthy Beginnings initiative, launched in 2015, supports evidence-based programs working at a 

population level to prevent unintended pregnancies and promote healthy pregnancies and healthy early 

development for children. The Healthy Minds initiative, launched in 2020, focuses on improving the mental 

health of High Point residents through increased access to integrated behavioral health services. 

 

The three additional key issues are related to social determinants of health. Social determinants of health are 

"conditions in the environments where people are born, live, learn, work, play, worship, and age that affect a 

wide range of health, functioning, and quality-of-life outcomes and risks." (Healthy People 2030) To date, the 

Foundation has made small investments to address social determinants related to economic stability, 

educational access, neighborhood and built environment, and other conditions. GCG recommends that the 

Foundation consider funding strategic work to address these social determinants of health identified as 

priorities for improving the health and well-being of Greater High Point. 
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Appendix B: Health Assessment Summaries 

County Health Rankings for Guilford County (2021 Rankings) 

Funded by RWJF, the County Health Rankings and Roadmaps website provides up-to-date, county-level 

comparative health measures: https://www.countyhealthrankings.org/app/north-

carolina/2021/rankings/guilford/county/outcomes/overall/snapshot 

However, county-level data hide health disparities affecting areas in Greater High Point. Per the website:  

• Health Outcomes - Guilford (GU) is ranked in the higher middle range of counties in North Carolina 
(Higher 50%-75%) 

• Health Factors - Guilford (GU) is ranked among the healthiest counties in North Carolina (Highest 75%-
100%) 

Areas highlighted as needed improvement: 

• Adult smoking rate (18%) 
• Adult obesity rate (35%) 
• Sexually transmitted infections (975.4/100k residents) 
• Children in poverty (23%) 
• Children in single-parent households (34%) 
• Violent crime (453/100k residents) 

Areas highlighted as areas of strength: 

• Access to exercise opportunities (90%) 
• Teen births (17/100k residents) 
• Uninsured (11%) 
• Primary care physicians (1,280:1) 
• Flu vaccinations (55%) 
• High school completion (89%) 
• Some college (71%) 

 

  

https://www.countyhealthrankings.org/app/north-carolina/2021/rankings/guilford/county/outcomes/overall/snapshot
https://www.countyhealthrankings.org/app/north-carolina/2021/rankings/guilford/county/outcomes/overall/snapshot
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Community Health Assessment – Guilford County (2019) 

The Guilford County Health Department conducted the 2019 Community Health Assessment in partnership with 

Cone Health, the Wake Forest Baptist Health High Point Medical Center, and several other agencies that formed 

the Guilford Assessment Team. The Assessment Team reviewed existing data and collected primary data 

through Key Informant Surveys and workshops with subject matter experts. Its theoretical framework was the 

Social-Ecological Model.  

 

The CHA identified four priority health issues for Guilford County: 1) Maternal and Child Health, 2) Healthy 

Eating and Active Living, 3) Behavioral Health (Mental Health and Opioid Misuse and Overdose), and 4) Social 

Determinants of Health (including Healthy Housing.) 

 

As this is a Guilford County assessment, the data include parts, but not all, of Greater High Point. High Point 

specific metrics and policies are mentioned throughout the report, but unlike other studies, High Point is not its 

focus. As a positive, the data are more current than some of the other studies and include voices of community 

members in addition to existing metrics. 

 
Products: 

a. Website: https://www.guilfordcountync.gov/our-county/human-services/health-department/health-
statistics/2016-community-health-assessment 

b. Report: https://www.guilfordcountync.gov/home/showpublisheddocument/10401/6372375509132700
00 

 

Figure 1. Guilford County Priority Health Issues 

  

https://www.guilfordcountync.gov/our-county/human-services/health-department/health-statistics/2016-community-health-assessment
https://www.guilfordcountync.gov/our-county/human-services/health-department/health-statistics/2016-community-health-assessment
https://www.guilfordcountync.gov/home/showpublisheddocument/10401/637237550913270000
https://www.guilfordcountync.gov/home/showpublisheddocument/10401/637237550913270000


9 August 24, 2021 

Resilience High Point Community Needs Assessment (2019) 

This community needs assessment was commissioned by Resilience High Point and conducted by Stephen Sills 

and the team from UNCG in 2019. The study reviewed existing socio-demographic and economic data, 

interviewed key informants, surveyed residents, and conducted focus groups to gather community feedback. It 

identified five broad priority issues to address. 

 

This study provides data collected in 2019, specific to High Point, 

which can be used as baseline data for tracking progress on 

improving social determinants of health. 

 

Recommendations for priority community issues to address: 

1. Address community violence 
2. Safe, affordable housing 
3. Access to food, health care, jobs 
4. Provide childcare 
5. Treat substance use 

Products: 

a. Executive Summary (15 pages) 
b. Infographic (4 pages) 
c. Full report (169 pages) 

 

Community Health Report Card for Greater High Point (2017) 

The Community Health Report Card (Stephen Sills and others at UNCG) was commissioned by the Foundation for 

a Healthy High Point in 2017. The study compiled a scorecard of major health indicators – "15 Key Indicators of 

Health" – which included baseline data and potential goals, the rationale for inclusion as a key indicator, and 

sources. The project also developed interactive versions of the report and an online data portal, among other 

products.  

 

The data in this report are somewhat older than other sources, but it provides a comprehensive framework and 

baseline data that could be used to assess progress in improving community health. The underlying theoretical 

model for the project was the Intersectional Community Health Status Model, which includes health measures 

and social determinants of health. 
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Products: 

a. 64-page report (Health Report Card.pdf) 
b. Final asset map: tinyurl.com/healthyhighpoint  
c. Interactive version of the report: tinyurl.com/healthyhighpointreport  
d. Interactive online data portal: https://baelearn.uncg.edu/qol/  
e. Public and proprietary health, housing, and community data for both Greensboro and High Point  

Figure 2. 15 Key Indicators of Health 

 
 
Figure 3. Intersectional Community Health Status Model 

 
  

http://tinyurl.com/healthyhighpoint
http://tinyurl.com/healthyhighpointreport
https://baelearn.uncg.edu/qol/
https://chcs.uncg.edu/research/projects/housing-our-community/
https://chcs.uncg.edu/high-point-market-segmentation-study/
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Single Issue Studies  

UNCG Impact of Alcohol and Substance Use on Guilford County Services (2020) 

The Guilford County Government requested this December 2020 study to assess the impact of substance use on 

the county. The report provided evidence of the high cost of alcohol and substance use at the neighborhood 

level in Guilford County in terms of elevated crimes, negative health impacts, loss of life and diminished 

longevity, and both direct and indirect economic costs.  

Key findings include: 

• Alcohol and substance use-related use of emergency services is high, resulting in thousands of calls per 
year to the Fire, Police, and Sheriff's Departments and Emergency Services.  

• About 16% of Guilford County adults drink excessively, and 34% of traffic fatalities were due to alcohol-
impaired driving in 2017.  

• Excessive alcohol consumption results in lost workplace productivity, health care expenses, criminal 
justice expenses, motor vehicle crashes, and property damage. 

• Opioid overdoses increased by over 400% in Guilford county between 2008 and 2016, with about 50 
people dying annually. 

• The total estimated cost burden of substance use in Guilford county – including direct and indirect 
substance-related expenditures and social costs – was an average of over $120,000 per 1,000 people. 

The report included two top recommendations: 

• Reducing alcohol outlet density – Areas with concentrations of bars, clubs, concert halls, and 
restaurants, along with university students, have higher rates of alcohol-related deaths, pedestrian 
crashes, and DUI/DWI incidences. Using regulatory authority (licensing/zoning) to limit alcohol outlet 
density helps reduce and control excessive alcohol consumption. 

• Implementing SBIRT & harm reduction public health approaches – using a public health systems 
approach to substance misuse is recommended by the US Department of Health and Human Services to 
treat substance use not as a crime reduction issue but as a public health problem. Guilford County's 
response should include systems-level changes to social service agencies, the health department, 
schools, healthcare systems, behavioral health programs, and substance use treatment. 

 

Finally, the report recommended that the next steps for the county include convening a community visioning 

process to set goals for what success over a 3-to-5-year period would look like for reducing the impacts of 

substance use and creating a Community Action Plan. 
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UNCG High Point Market Segmentation & Targeted Revitalization Study (2016) 

UNCG Center for Housing and Community Studies 

conducted this study for the City of High Point or 

provided data for prioritizing redevelopment and 

revitalization of the Core City of High Point. The Core 

City has some of High Point's most segregated and 

impoverished neighborhoods. The report describes, 

"Geospatial analysis of the region shows 

concentrations of poverty which intersect with 

concentrations of race/ethnic minorities resulting in 

intergenerational lack of opportunity and little 

chance of upward social mobility." 

The study areas in the Core City are some of the 

most segregated and impoverished neighborhoods in 

High Point. Highlights from the study: 

 The largest concentrations of vacant housing units are located roughly along a circular periphery of 
block groups surrounding the central Core City. 

 More than half (59%) of units are renter occupied; neighborhoods with the lowest rates of owner-
occupancy are concentrated in the center of the Core City. 

 Of the total structures surveyed (n=12,323), 29.1% reported showing signs of deterioration or damage: 
21.7% rated as fair, and 5.2 % rated as poor. 

Among the report's conclusions is, "A recommended approach for long-term improvement of housing is the 

prioritization of investment of limited resources into strategic stabilization of neighborhoods with housing 

markets that are considered functioning or constrained, while concurrently seeking additional economic and 

technical assistance to systematically redevelop weak and extremely weak neighborhoods." 

The report ends: "Strategic investment in safe, fair, and affordable housing, when guided by good data and 

proven best practices, has been shown to stabilize property values, improve tax revenue, reduce transportation 

and health costs, improve life chances and improve quality of life." 
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High Point Hunger Report (2019) 

The NC Poverty Research Fund produced the report "Surviving Through Together": Hunger, Poverty and 

Persistence in High Point, North Carolina, in the Fall of 2019. https://law.unc.edu/wp-

content/uploads/2019/12/HighPointHungerReport2019.pdf 

 

Key Findings: High Point is the hungriest metropolitan area in the US. High Point is not the poorest city in NC, but 

poverty is concentrated in specific neighborhoods, disproportionately racialized and concentrated. "Arising as 

they do from potent poverty and economic hardship realities, it is also likely that local charitable efforts, no 

matter how striking, will fail to overcome the daunting barriers to opportunity and prosperity that appear in High 

Point, or, for that matter, in North Carolina as a whole. As Augustine put it, 'charity is no substitute for justice 

withheld.'" 

The report examines five specific census tracts: 128, 139, 140, 142, and 143. 

 
One theme: seniors, themselves, poor assisting their grandchildren and extended families with food, childcare, 

etc. 

 

https://law.unc.edu/wp-content/uploads/2019/12/HighPointHungerReport2019.pdf
https://law.unc.edu/wp-content/uploads/2019/12/HighPointHungerReport2019.pdf
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High Point University's Survey Research Center - Food Hardship & Insecurity Poll (2021) 

In the spring of 2021, High Point University's Survey Research Center conducted a poll measuring High Point's 

food hardship and food insecurity. The HPU Poll included households that fall within High Point zip codes and 

Archdale, Jamestown, and Trinity. The survey found that drop in the food hardship rate from 23% in 2016 to 

14% in 2021. Food hardship is defined as not having enough money to buy food that a family needs in the 

previous 12 months. There was a similar drop in the food insecurity rate from 24% in 2016 to 17% in 2021. 

Twenty-six percent of High Point households surveyed within the 27260-zip code said there had been times in 

the last 12 months when they did not have enough money to buy the food their family needed. The food 

hardship rate for the African American community was 24.7%, while the white community had a food hardship 

rate of 7%.  

While these findings are encouraging, one of the study's sponsors, the Greater High Point Food Alliance, 

cautions that "studies in other communities support the notion that government programs have had a 

significant impact on food hardship and food insecurity. As these government programs end, there are concerns 

about what happens to food hardship and food insecurity rates, especially for those on fixed incomes as food 

prices continue to increase." 

 

GIS Analysis of Birth Outcomes (2020) 

The Foundation for a Healthy High Point commissioned Mark Smith, Guilford County Health Department 

epidemiologist, to conduct this "hot spot" GIS analysis of birth outcomes to allow the Foundation to pinpoint 

where to direct their investments. 

The areas of poorest birth outcomes (Zip codes: 27260, 27263, 27406, and 27401) tend to be: 

• Areas of high population density, although some hot spots are in lower population density areas 
• Highly correlated with the percentage of African-Americans in neighborhoods 
• In food desert areas 
• Low vehicle availability (to drive to get healthy food) 
• Areas with a high percentage of renters (although some high-rental areas are not hot spots) 
• A high percentage of the population living in poverty 
• Areas of low educational attainment 
• Areas of lower life expectancy 
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